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Abstract:  One of the consequences of the social isolation caused by the COVID19 pandemic caused was that it 
discouraged many students from continuing with studies. This fact was identified by the members of the 
research group, and it is a situation faced by many people. In view of this scenario, GCET came up with the idea 
of creating a Lives project, to encourage learning during the pandemic. This study aims to encourage students 
and teachers, and society in general, to continue teaching, performing research and complementing studies 
during the period of social isolation, through the organization of weekly Lives – live videos transmitted on the 
Instagram platform. The first step in the project was to conduct bibliographic and documentary research, 
seeking the necessary background for the construction and elaboration of the themes to be addressed. Weekly 
meetings were held, via videoconferencing, to plan the Lives and facilitate communication and preparation of 
the advance planning to achieve the project objective. The email addresses and Whatsapp accounts of the 
research group were also used for correspondence, to answer questions, receive suggestions, and conduct 
surveys on the issues to be addressed during the Lives. Reports on the Lives were prepared and made available 
on the YouTube, Podcast and Instagram accounts of GCET. This support was essential for the success of the 
Lives, and for the satisfaction of the public. The project was carried according to the following steps: 
identification of the problem, theoretical input, weekly planning, survey, distribution of themes and technical 
support. The project aired a total of sixteen Lives in the period April 17 to July 9, analyzing the ability to meet 
specific needs and social inclusion. The Lives were held once a week addressing different themes, according to 
the theoretical findings and the demands of the target audience, resulting in the construction of knowledge and 
providing new skills to society, encouraging and motivating the practice of scientific knowledge. The experience 
of the GCET Lives project impacted not only the external participants but also its creators, as it became a 
motivational tool for scientific knowledge during social isolation. The project demonstrated that technology can 
be used for different purposes, enabling a new restructuring of scientific knowledge.  
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INTRODUCTION 
With the emergence of the Covid-19 pandemic, which 

caused social isolation and made it impossible to carry 

out on-site classes, the Tourism Culture and Studies 

Group (GCET) of the Federal University of Paraíba 

(UFPB), comprised of graduation and post-graduation 

volunteer members, decided to launch the GCET Lives 

project, in order to motivate students, teachers, resear-

chers, and society in general. The main objective of the 

project was to create and make available a schedule of 

Lives on the Instagram platform, to stimulate teaching 

and research and complement studies during the peri-

od of social isolation. The Lives were aired on Thurs-

days at 9:00 p.m. on Instagram @grupogcet. 

For a better understanding of the GCET Lives project, 

its problems and relevance and the methodological 

procedures that was used as the foundation are pre-

sented below. After the methodology, the results of the 

project are presented, giving the location, research and 

the target audience, offering as much information as 

possible so that the reader can understand this stage 

of the project. Finally, some practical implications and 

final considerations are presented, highlighting the 

importance of the project and its impacts and origina-

lity. 
 

 

Problem and Relevance 

 

The atypical scenario caused by the Covid-19 pande-

mic, aimed at controlling the activity of the virus, led to 

social isolation in various countries around the world. 

This isolation has been a huge challenge for people's 

mental health, making them more vulnerable to stress 

and anxiety and affecting their productivity. Many peo-

ple are currently facing a lack of encouragement to 

continue with their learning processes, although 

everybody reacts differently to this kind of limitation. 

Consequently, GCET envisioned the creation of the Li-

ves project to encourage the remote continuation of 

studies and research. The project was aimed at positi-

vely impacting its viewers by stimulating learning 

through the themes presented. The Lives were the me-

ans used to achieve the proposed objective. The the-

mes of the GCET Lives covered issues related to tou-

rism, the hotel trade, accessibility, tourism marketing 

and sustainability. Weekly articles offered information 

about the Lives (APPENDIX B) and were published on 

websites, blogs and social networks of the Federal Uni-

versity of Paraíba, which supports the project. The 

question that guides this research was how to create 

and make available a program of Lives that will stimu-

late teaching, research and complementation of studi-

es during the period of social isolation resulting from 

the Covid-19 pandemic. 

METHODOLOGICAL ASPECTS 

 
Initially, bibliographic and documentary research was 

carried out on national and international scientific bo-

oks and articles, through search platforms that address 

issues related to tourism, hospitality, accessibility, tou-

rism marketing and sustainability, which are the focus 

of discussion in the Lives. According to Malhotra 

(2011), as in the case of scientific articles obtained 

from reliable search platforms, secondary data offers 

advantages over primary data. To develop the weekly 

Lives, bibliographic and documentary research was 

carried out on the themes to be addressed; based on 

this framework, scripts were created addressing the 

program content. During this process, bibliographic 

research supported the construction of scientific kno-

wledge through a theoretical deepening on a specific 

theme (RODGERS; KNAFL, 2000), since new theories 

and possibilities for discussion and critical analyses 

emerge out of this process (VOSGERAU; ROMANOWS-

KI , 2014), and consequently, advances are made in 

relation to the research (BOTELHO; CUNHA; MACEDO, 

2011). 

For the planning, development and accomplishment of 

the GCET Lives project, it was necessary to use video-

conferencing platforms during the weekly planning 

meetings, due to restrictions on movement that pre-

vented face-to-face meetings. In this context, Barbosa, 

Viegas and Batista (2020) highlight that we are increa-

singly witnessing technological advances to solve our 

problems or achieve our desires. Thus, technology is 

on of the few allies left to us in the face of the social 

isolation that has been thrust upon the world. The au-

thors also report the importance of continuing the tea-

ching and the students' learning process, despite the 

face of difficulties of pedagogical adaptation.  

Even knowing that difficulties could arise along the 

way, GCET members chose to continue their activities 

online. Therefore, besides the videoconferencing, other 

means of communication were used to facilitate the 

development of the ongoing activities. Thus, Whatsapp 

and Messenger groups were created, since advance 

planning was essential to achieve the project objecti-

ves. Figure 1 below shows the stages in the implemen-

tation of the project. 

Figure 1 – Stages of the project  

Source: Research data, 2020 
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The identification of the problem emerged out of a 

troubled period that mankind is currently going 

through. The Covid-19 pandemic has led to the cancel-

lation of many on-site classes, making personal inter-

action and mutual learning difficult or impossible. So 

GCET decided to break new ground and use the availa-

ble technological resources, as its on-site activities 

were also canceled. 

Initially, the necessary theoretical support was sought 

under different theoretical perspectives capable of 

contributing to the elaboration of tools to enable the 

continuity of academic learning for students and 

teachers. Based on this theoretical foundation, GCET 

members performed the weekly planning, gathering 

information on the themes to be addressed in the 

Lives, always on matters related to tourism and hospi-

tality. The choice of these themes was also based on 

the research lines of GCET, i.e.. management and mar-

keting, sustainability, accessibility and senior citizens, 

as well as covering topics related to the difficulties and 

experiences faced by students and teachers in the aca-

demic environment. Subsequently, the themes were 

discussed with group members and external partici-

pants according to the level of affinity between the 

theme and students and teachers, providing more con-

cise conversation and greater theoretical deepening. 

The invitation was extended to individuals not related 

to the group or to the university, in order to bring dif-

ferent views on the themes addressed. These other 

participants were selected based on their personal and 

professional experiences in the areas to be discussed in 

the Lives. The group members also gave technical sup-

port to each Live, controlling the time and the script 

and schedule, organizing questions to be asked, and 

assisting the invited guests.  

Interactivity with the public was encouraged during the 

Lives, and both previously submitted questions and 

those asked “live” were answered. Since Instagram lim-

its the duration of a Live to 60 minutes, the answers to 

questions not answered during the session were made 

available on the GCET social networks. The group's e-

mail address and Whatsapp account were also given, 

to answer any further questions, receive suggestions 

and carry out surveys about the next topic to be pre-

sented. Lives reports were made available on YouTube 

and Podcast, and summaries of topics were made 

available on Instagram. This support was essential for 

the success of the Lives and the satisfaction of the 

public. Evaluations made it possible to obtain positive 

feedback for the following Lives. 

Activities were structured by the project coordination, 

with the main role of designing didactic structures that 

would allow both the project participants and the tar-

get audience to develop an autonomous learning pro-

cess.  

 

RESULTS  
 

The GCET Lives project, which started on April 17 and 

ended on July 9, 2020, was intended to stimulate the 

students' interest during the period of social isolation 

and contribute to the creation of new educational 

knowledge. Due to the success achieved, in August 

2020 the project GCET LIVES II was started, keeping 

the same dynamic. In order to implement this pro-

ject, members of the Tourism Culture and Studies 

Group - GCET, coordinated by a teacher from the 

Tourism course of the Federal University of Paraíba - 

UFPB, were supported by the Post Graduate Continu-

ous Flow (Fluxo Contínuo de Extensão) - FLUEX of 

UFPB. Thus, the partnership between the University 

Post Graduate Units and the research group enabled 

students to develop relevant academic works related 

to the problems experienced.  

As a result of the project, 16 Lives were aired 

(APPENDIX A), 5 of which focused on research, 4 on 

themes related to the importance of maintaining 

studies even during isolation, 5 on tourism, and 2 in 

the field of Law. The audience that watched and in-

teracted with the lives was mostly composed of stu-

dents and teachers from the fields of tourism and 

hospitality, but other professionals also participated, 

from areas such as Law, environment, administration 

and marketing, demonstrating that capacity of the 

project to interact with other areas. The experiences 

gained during the project generated interdisciplinari-

ty and established communication with other disci-

plines, with the aim of unifying concepts that could 

contribute to the resolution of shared problems or 

studies, according to Berti (2007) and Lenior (2008). 

In this sense, interdisciplinarity was found through 

Lives debaters, professionals from the tourism, hospi-

tality, law, business administration and marketing 

areas, including undergraduates, postgraduates and 

those with master’s and doctorate degrees.  

Interaction among students during the Lives was 

seen in the questions asked before and during the 

live broadcasts, which stimulated debate and partici-

pation. 

The project is characterized according to values that 

can be found in the experience of social technology. 

One of the factors involved in the construction and 

development of this experience is its ability to meet 

specific needs, since the project meets a demand 

from students and teachers who are socially isolated. 

Another is the direct participation of the population 

and in this process, the project managed to capture 

the attention not only of students and teachers, but 

also that of the population in general. 

Reducing the sense of social inclusion was another 

factor. Everyone could participate in the Lives, and 
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curring in many Brazilian states where, according to 

Soares and Pinto (2020), the Covid 19 pandemic led to 

increasing numbers of abandoned pets by Brazilian 

families who feared contamination, as they believed 

animals to be one of the main contaminating agents, 

although this has not been confirmed.  

The eighth Live discussed the professional activity per-

formed on a cruise ship. The main objective of this ap-

proach was to enable viewers to learn more about the 

jobs performed on cruise ships, and to discuss some of 

the challenges and benefits of such work. 

The ninth Live was conceived and developed, once 

again in response to requests from Instagram follow-

ers, addressing in more depth the aspects of the re-

search group and its importance for the academic and 

professional life. The tenth Live, which was transmitted 

on June 4, covered the theme of postgraduate studies, 

aiming to contextualize challenges and achievements 

in this process experienced and desired by many indi-

viduals. The eleventh Live discussed the Film commis-

sions and their benefits for tourism; the main aspects 

of this theme were analyzed through literature, to pro-

vide viewers with a better understanding of the sub-

ject. 

Ordinary wines and harmonization was the theme of 

the twelfth Live of the project, held on June 12, aimed 

at providing knowledge about an important discipline 

of tourism and hospitality courses, Food & Beverage, 

in a more dynamic and casual way. The thirteenth Live 

focused on scientific research through a report of ex-

perience of the Institutional Volunteer Research Pro-

gram (Programa Institucional de Voluntariado em Ini-

ciação Científica - PIVIC, addressing the importance of 

participation in the program and its benefits for stu-

dents’ academic and professional development. Multi-

disciplinarity in research groups and their challenges 

and opportunities was the theme of the fourteenth 

Live, which informed viewers about the way the lines of 

research in the GCET group are worked on, and how 

each line has been addressing its themes. 

GCET's fifteenth Live was conceived and elaborated 

with the aim of giving viewers a perspective of the new 

tourism trends after COVID-19, with relevant and cur-

rent issues on the prospects of activities in the tourism 

market getting back to normal. The sixteenth Live 

completed the first stage of the Lives cycle, focusing 

on movie-induced tourism and its applicability. It 

aimed to clarify for viewers the importance of this seg-

ment for the tourism sector and the good results it has 

been bringing for the sector over the years, focusing 

on a differentiated and little studied segment in the 

tourism field.  

It should be noted that some of the Lives did not take 

place on Thursdays due to impediments on the part of 

the participants. Instead, they often took place on 

Wednesdays and Saturdays, always with prior commu-

nication and widespread dissemination to the target 

review them afterwards by accessing the YouTube 

platform at any time. Collaboration in the learning pro-

cess was another factor, as the project explored a new 

way of learning, through the use of digital resources. 

Thus, the choice of this type of technology is justified 

by the fact that it can reach a larger number of people, 

since the Instagram social network is often used by 

students and teaching staff of educational institutions, 

and also because the application software enables 

people to interact in real time. 

The project considered distance learning as a model 

for development and design, due its low cost, requiring 

only an internet connection for transmission. It can 

therefore be easily replicated by other research groups. 

It is worth mentioning that the project not only con-

tributed to the viewer audience; those involved in its 

organization also had the opportunity to participate in 

interdisciplinary teaching experiences with digital tools, 

as well as interacting with the public in a more dynam-

ic and creative way. 

The first Live of the project was held on April 17th. This 

first contact of the research group with Instagram au-

diences provided positive feedback. The theme of this 

live was to encourage students, teachers, and society 

in general to continue studying and seeking personal 

growth through the creation of a daily routine. This 

theme was considered very appropriate, due to the 

suspension of classes. 

The theme of the second Live of the project related to 

the research groups and their importance in academic 

life. It addressed the theoretical findings and surveys 

carried out in the first stage of the project, explaining 

the importance and benefits of joining a research 

group. The third Live clarified and dispel doubts about 

the MBA – Master in Business Administration, and its 

importance for the academic and professional life, 

once again aiming to encourage the continuity of 

studies. 

The theme of the fourth Live was also considered op-

portune and of great value, not only for students but 

also for teachers in the process of adapting to the new 

dynamic adopted by most Brazilian educational institu-

tions. Thus, aspects of the challenges of distance learn-

ing during social isolation times were addressed. The 

fifth Live was held on May 9 at 9.00 p.m. and continued 

the theme of the MBA and its importance in the aca-

demic and professional life, as this was a subject of 

great interest to the audience. Due to requests from 

viewers via WhatsApp, the sixth Live of the project 

aimed to simplify the methodological design for TCCs 

and dissertations. 

The seventh Live addressed the topic of the Animal 

Law in times of coronavirus. This theme was chosen 

due to requests from GCET followers on Instagram and 

the theoretical basis carried out at the beginning of the 

project, addressing the interdisciplinarity exercised by 

tourism. This theme was also linked to a situation oc-
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stagram for the Lives project fulfilled this role, as it is 

already part of most people’s routine, contributing to 

greater participation and involvement. It was therefore 

possible to present theoretical and practical content 

with the engagement of the target audience. The inser-

tion of new technologies contributed not only to the 

encouraging students, but also to the educators' per-

sonal and professional growth. Since science involves a 

constant search for production and socialization of its 

results, other forms of publication have been dissemi-

nated, with the important role of spreading knowledge 

in diverse cultural spheres, which also important for the 

process of knowledge production (MEIRA, 2016). 

Therefore, Instagram is an effective tool to facilitate 

learning, as well as contributing to scientific dissemina-

tion and providing networked learning. The interactivity 

experienced in the Instagram Lives provides an opening 

for greater communication, exchanges and participa-

tion (MEIRA, 2016). 

Therefore, the project demonstrated that learning is 

possible even amidst adversities that can occur in the 

world, with the use of convenient resources available to 

mankind. Scientific studies have long demonstrated the 

importance of technological advances for human be-

ings, but few studies have addressed these advances in 

the formation of new academic teaching mechanisms. 

Even those who do address this theme start from a sys-

tematic bias, restricted to new possibilities that can be 

contemplated, in a world where modernity is talked 

about and thought about in a retrograde way. Thus, the 

GCET Lives project demonstrated that it is possible to 

maintain studies and build a knowledge base even in 

the face of the difficulties of social isolation due to 

COVID-19. 

Finally, the project was able to encourage the continui-

ty of group research even during the pandemic. The 

project fulfilled its teaching role in that each Live 

brought a topic to be exposed and debated, providing 

not only rapid dissemination of information, reaching 

people everywhere, regardless of their physical loca-

tion, but also providing a “visual” encounter and the 

opportunity for debates that often take place in class-

rooms.    

 

 

REFERENCES 
BARBOSA, A. M.; VIEGAS, M. A. S.; BATISTA, R. L. N. F. F. - IN-

PERSON CLASSES IN PANDEMIC TIMES: reports of experi-
ences of college education teachers about online classes 
(AULAS PRESENCIAIS EM TEMPOS DE PANDEMIA: relatos 
de experiências de professores do nível superior sobre as 
aulas remotas). Augustus Magazine, v. 25, n. 51, p. 255-
280, 2020. 

BERTI, V. P. B. - Interdisciplinarity: A polysemic concept 
(Interdisciplinaridade: Um conceito polissêmico). 2007. 
Masters dissertation. São Paulo University. Available at: 

audience. 

It can be said that this project was able to boost teach-

ing through the proposal of new methodologies, with 

the use of digital tools for transmitting and comple-

menting the content, allowing digital media to be in-

corporated into the disciplines (MORAN, 2013), and 

providing an important support tool for the teaching 

and learning process. In this case, the Lives on Insta-

gram provided a means of obtaining information, but 

also for producing knowledge and dispelling doubts, 

generating an excellent opportunity for study and re-

search in college education. Universities must keep up 

with the demands of a society connected by social me-

dia, which is currently part of its routine, and these me-

dia must not be excluded from the teaching process. 

 

 FINAL CONSIDERATIONS 
  

The GCET Lives project comes at a time when the world 

is forced to suddenly stop its activities and remain in 

social isolation due to the COVID19 pandemic, pre-

venting the continuity of people's routines. Thus, in the 

midst of the pandemic, the project aimed to encourage 

teachers, students and the population in general to 

expand their field of study through new technologies 

and give GCET members the opportunity to overcome 

their limitations in relation to new technologies, im-

prove their oratory skills, reflect on discussions inherent 

to their field of study, and build a reliable information 

base. 

The project encouraged other teachers and students 

from different areas to discuss the topics that had been 

suspended at universities due to the temporary inter-

ruption of classes. The Lives provided not only quick 

dissemination of information, reaching people every-

where, but also visual encounter, motivating interest in 

continuing academic studies during the lockdown peri-

od, and contributing to the creation of new educational 

knowledge. This research was characterized as a case 

study, using the methodology of applied research 

which, according to Prodanov and Freitas (2013), seeks 

to solve social problems. It is considered innovative, as 

it uses technological advances to continue academic 

learning, thus seeking, through the resource provided 

by the Instagram platform, to interact with the academ-

ic public. Although Instagram had already been used, 

the innovative factor refers to the fact that this social 

network is used for academic purposes related directly 

to teaching, research and extension courses. 
Instagram was chosen for the Lives as it is a social net-

work with great participation, with an estimated num-

ber of 64 million active accounts in Brazil, and able to 

reach the target audience. According to Boyd (2014), 

contemporary society seeks innovative and dynamic 

ways of transmitting knowledge and the choice of In-



 6 

Queiroz, A. S. M; Cândido, F. L.; Melo, P. F. C.; Brambilla, A. (2022). GCET Lives. Applied Tourism, 7(2), 01-09. 

Applied Tourism  
ISSN: 2448-3524  
https://siaiap32.univali.br/seer/index.php/ijth/index 

<https://www.teses.usp.br/teses/disponiveis/81/81132/
tde-07052013-145350/publico/Valdir_Pedro_Berti.pdf>. 
Accessed on Feb. 20, 2020. 

BOTELHO, Louise Lira Roedel; CUNHA, de Almeida; Cristiano Cas-
tro; MACEDO, Marcelo. The method of integrative review 
in organizational studies. Management and society (O 
método da revisão integrativa nos estudos organizacionais. 
Gestão e sociedade), v. 5, n. 11, p. 121-136, 2011. 

LENIOR, Y. Didactics and interdisciplinarity: a necessary and una-
voidable complementarity  (Didática e interdisciplinarida-
de: uma complementaridade necessária e incontornável). 
IN: FAZENDA, I. Didactics of Interdisciplinarity (Didática da 
Interdisciplinaridade). 13º Papirus Publishers, Campinas. 
2008.   

PRODANOV, Cleber Cristiano; DE FREITAS, Ernani Cesar. - Metho-
dology of scientific work: methods and techniques 
of research and academic work (Metodologia do trabalho 
científico: métodos e técnicas da pesquisa e do trabalho 
acadêmico). 2nd edition. Feevale Publishers, 2013 . 

RODGERS, Beth L .; KNAFL, K. - Beyond analysis: new adventures in 
concept development. Development of nursing concepts: 
fundamentals, techniques and applications (Além da 
análise: novas aventuras no desenvolvimento de conceitos. 
Desenvolvimento de conceitos em enfermagem: funda-

mentos, técnicas e aplicações), p. 321-32, 2000. 

SILVEIRA, Vanilson Pereira. - FILM COMMISSION AND ITS RELA-
TIONSHIP WITH TOURISM (FILM COMMISSION E SUA 
RELAÇÃO COM O TURISMO). Proceedings of the Interna-
tional Teaching, Research and Post-Graduate Courses 
Exhibition (Anais do Salão Internacional de Ensino, 
Pesquisa e Extensão), v. 9, n. 11, 2018. 

SOARES, Suane Felippe; DA ROCHA PINTO, Gabriela Bertti. - The 
COVID-19 pandemic and the environmental issue (A pan-
demia da COVID-19 e a questão ambiental). DIVERSITATES 
International Journal, v. 12, n. 1, p. 118-140, 2020. 

SOUZA, Gabriella Maria de; NOVAIS, Maria Eduarda Souza Valois 
de. - Instagram power (O poder do Instagram). Monograph 
(Monografia). College of Health Care of Pernambuco – 
FPS/IMIP (Faculdade Pernambucana de Saúde – FPS/IMIP), 
Recife. 2019. 

VOSGERAU, Dilmeire Sant’Anna Ramos; ROMANOWSKI, Joana 
Paulin. - Review studies: conceptual and methodological 
implications (Estudos de revisão: implicações conceituais e 
metodológicas). Diálogo Educacional Magazine, v. 14, n. 
41, p. 165-189, 2014 . 

 
 

 

 

 

 



 7 

Queiroz, A. S. M; Cândido, F. L.; Melo, P. F. C.; Brambilla, A. (2022). GCET Lives. Applied Tourism, 7(2), 01-09. 

Applied Tourism  
ISSN: 2448-3524  
https://siaiap32.univali.br/seer/index.php/ijth/index 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX A - GCET LIVES LIST 

THEME DATE TIME 

How to keep on studying during the social isolation due to covid-19 04/17 09:00PM 

Research group and its importance in academic life 04/23 09:00PM 

MBA and its importance in academic and professional life 04/30 09:00PM 

The challenges of distance learning in times of social isolation 05/07 09:00PM 

MBA and its importance in academic and professional life 05/09 09:00PM 

Simplifying the methodological design for final graduation papers and dissertations 05/13 09:00PM 

Animal law during coronavirus times 05/21 09:00PM 

Living on board - All about the professional activity performed on a cruise ship 05/28 09:00PM 

Research group and its importance in academic life 9 05/30 09:00PM 

Postgraduate studies between challenges and achievements 10 06/04 09:00PM 

Film commissions and their benefits in tourism 11 06/11 09:00PM 

Ordinary wines and their harmonization 12 06/12 04:00PM 

Scientific research an experience report through PIBIC 13 06/17 09:00PM 

Multi-disciplinarity in research groups - challenges and opportunities in practice 06/25 
09:00PM 

The resumption of tourism - perspectives and trends 07/02 09:00PM 

Movie-induced tourism between understanding and applicability 07/09 09:00PM 

Appendix B – BANNERS OF GCET LIVES 
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